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KEY MESSAGES from the workshops

Strategic goals

In the context of economic crisis, it is necessany propose greater
ambitions for the EU educative and social agendas
A balanced approach to lifelong learning should b@romoted (civic,
social and economic dimensions).

- Lifelong learning does not only serve economgoals and

competitiveness but generally the quality of liteshould be both a toc
and a goal in itself.

- The role of education in promoting social cobasshould be recognised
and reinforced.
More coherence is needed between different policyreas and the
cooperation between the different actors should bpromoted.
Integrated lifelong learning systems should be impimented:

- Flexible learning pathways should be promoteal (earning outcomes,
learner centred systems).

- Exchange of information between stakeholders Ishioe: developed.

- Barriers between sectors should be suppressed.
A long-term investment in education and training isneeded.
Better communication and promotion of lifelong leaning at all levels
should be supported(i.e. national contact points, LLL weeks).

S1: Make learners’ mobility a reality (Green Paperon Mobility)

Clarifying the concept of mobility (for each public: objectives and

benefits) to convince new categories of learnetake part in mobility.
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Clarifying the objectives is a prerequisite to defiing a benchmark
(qualitative or quantitative).

Suppressing obstacles to mobility supporting mobility (i.e. loans

grants), providing practical arrangements (i.e. iaocsecurity,
accommodation) and addressing administrative agal learriers.

Coordination and cooperation between all the actorscomprehensive

-

information for the general public (i.e. nationalntact points), pee

learning (i.e. between the regions), changing nidiegand focusing on

9%

a learning outcomes approach to facilitate mobliggween sectors (i.¢
VET, Adult education, HE...)
Targeted public. enlarge the target group in a lifelong learning

perspective (not limited to young people).

S2: Improve the quality and efficiency of provisionand outcomes

The vision needs to be more explicitA more balanced approach |is
needed between the economic, social and civic diioas.

The well being of the child and personal fulfilment through

education need to be priority goals (i.e. social and emotiona
indicators).

Formal consultation with grass root level needs tbe developed(i.e.
practitioners, inspectors, students, parents).

More commitment to excellence for allacross the different sectors.
Higher quality and more accessible continuing traimg resources for
teachers.

Greater recognition and explicit support for pluralism and diversity
to develop the strategy of creativity and innovatio
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S3: Promote equity and active citizenship

Need to take into account the children as well ai¢ families and the

educative community.
Some concepts need clarifying(i.e. migrants and early childhood

education and not “pre-primary”.

=}

Importance of teachers’ training (initial and continuing) to act o
migrations, mobility and social cohesion.
Developing benchmarks on non formal educatiorfi.e. links between

formal and non formal education).

S4: Innovation and creativity (European Year 2009)

During the year, we expect:
Involvement of stakeholders in the preparation andmplementation.
Concrete follow-up of the activities developed durig the Year.

Ownership at the grass-root level.

Governance and Partnerships:
Look at existing innovative and creative experienceat local, nationa
and European levels.
Partnerships: connect schools, universities with society angleyers.
Inform / raise awareness

Learn by sharing (i.e. peer learning).

Learning and teaching methods:

Provide space for imagination(i.e. risk taking)
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Involve the learners in the learning process(i.e. giving space tc

154

imagination, responsibility, self-confidence)

Combination of methods,fostering interdisciplinary approaches
Learning communities (i.e. parents, schools, associations, local
authorities...)

Learner centred approaches

Rethink assessmentnew qualitative assessment methods

On developing a benchmark:

Measuring innovation and creativity is very difficlOne needs:
Take into account the human dimensior(i.e.: learner well being and
involvement).

A balance between quantitative and qualitative measement.

Actors’ responsibilities and involvement

Challenges
Addressing the gap between national and European sions (i.e.
translating EU challenges and policies at natiamal local levels)
= need to involve national key players
The successful implementation of reforms requireshe involvement
of the different stakeholdersin the definition, implementation and
evaluation of policies (i.e. developing a sensewfiership)
Evaluation of previous reforms is a prerequisite bfore setting policy
agendas

Proposal for action: stakeholders’ involvement

Regular consultation and meeting place for the diffrent

stakeholders(i.e. an annual Forum is not enough)
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Ensuring stakeholders’ ownership on the reforms(i.e. having a
proactive approach)
Mutual recognition as a basis to identify problems and set common
goals for actions (i.e. civil society organisatipsscial partners)
Importance to recognise and reinforce civil dialoge at local,
national and European levels

Proposal for action: stakeholders’ views
Cooperation between different key players,within and between
institutions, civil society organisations and sbpiartners.

Ensuring more coherence between the different polies (i.e. social,
economic, youth, education and training policies)

Looking at innovative ways of financing educatiorddraining (i.e. pee

=

learning): abenchmark on public spendingshould be set

Broadening the view on reforms(i.e. setting goals and benchmarks)

General remarks on the benchmarks and objectives

The goals behind the benchmarks should be more exglt and better
linked to the objectives.

Benchmarks should be considered as tools for actioand not for
ranking.
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MORNING WORKSHOPS

Context

Following a wide consultation with Member Statesl aher actors during
2008, the updated strategic framework was adoptedthe European
Commission on 16 December 2008. This Communicasioggests long-
term strategic challenges to guide the policy comjpen for the period to
2020. The challenges reflect the contribution afeadion and training to the
Lisbon Strategy and the renewed Social Agenda. Jdramunication also
outlines the most urgent priorities which merit tgadar attention during
the initial period ahead, for 2009 and 2010.

This, together with improved working methods, skiostrengthen the focus
on implementation and make the new framework mtelfle to address
both certain long-identified weaknesses and to gqpaity cooperation on

new challenges.

The objective of the Stakeholders’ Forum is to &m#d back from
stakeholders mainly on the implementation of therfty themes proposed
by the European Commission for the short term pefiw 2009 and 2010

and on the working methods.

Next steps

The Education Council is expected to adopt in Faty2009 a set of key
messages to the Spring European Council addreasignber of the issues
mentioned in the Communication 6&n updated strategic framework for

European cooperation in education and training'
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In May 2009 the Education Council is expected topacin agreement on a
new framework for EU cooperatian education and training. The output

for the Stakeholders' Forum will feed into thesgaimtions.

Topics of the workshops

Workshop 1“Strategic challenge 1: make learner mobilityeality”

Workshop 2 “Strategic challenge 2: improve the quality arificeency of

provision and outcomes”
Workshop 3*“Strategic challenge 3: promote equity and actitiegenship”

Workshop 4“Working methods: actors' responsibilities andolvement”
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WORKSHOP 1

STRATEGIC CHALLENGE 1:

MAKE LEARNER MOBILITY A REALITY

Moderator

Guy HAUG, European Association of Institutions irighier Education
(EURASHE)

Rapporteur

Michel FEUTRIE, European Universities Continuingugdtion Network
(EUCEN)

A. Report

The discussions were based on the presentation mmadgarbara Nolan,
head of the Higher Education unit, on the futuregdr Paper on promoting

cross boarder mobility of young people.

Five key point emerged arising from a lively andhridiscussion. At this

stage, they are more questions than answers.

1. Clarification of the concept of mobility

If we want “to sell” (as it was said) the idea eftning mobility to young

people we must clarify what we mean by mobility.

The scope of the initiative includes students bisb ayoung people in
schools, vocational education and training, adcedtiiing, voluntary sector,

young entrepreneurs and young people in the cusieceor.

e, Second European Stakeholders’ Forum on
‘w Future EU Cooperation in Education and

Education and Culture DG Training -9 February 2009




Are we sure that mobility means the same thingeémh category? How to

avoid confusion?

According to the participants, these questions peeceived as highly
important if we want to be able to raise awarensspnvince and then to
mobilise new categories of learners who are noessarily prepared for

mobility.
Hence, we need to clarify:
o theobjectives for each category

o the benefits: what is the added value@ Are we promoting concrete
added value through credits, qualifications, cesdtes? Or is it only a

support for personal development? Or both?

2. Clarification of the benchmarks

Do we mean quality standards and/or targeted fig@reDo we need

European, national or regional benchmarks, or setbenchmarks?

The common perception is that the clearer the thgs are, the easier it

will be to indentify the relevant benchmarks.

3. Funding and practical arrangements

This is a crucial pointHow to build a system (or systems) which are not
creating obstacles to the participation of learn@msmobility, in particular

from economically and socially disadvantaged gr&ups

Thediversity of funding is promoted in the Green paper but there is a risk
that each organisation offering grants will tryitepose its own views on
mobility, its own objectives and its own criteriarfchoosing people, thus

increasing confusion.
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In her introduction, Barbara Nolan spoke about deméng the funding

base, buwho is ready to pay for what?
Three questions were raised by the participants:

0 As public funding seems to be limited, wslystems of loans or support

from companies, for instance, guarantee equityiaaependency?

o Which type ofpractical arrangements (accommodation, social security,
insurances,...) institutions or organisations recgjwoung people will

be able to provide?
o How toovercome administrative or legal limitations or bariers?

Again, it is necessary to provide concrete answethese questions if we
want to establish “mobility as a rule”, as Odile iQin said during the

morning session.

4. Co-ordination and cooperation

To convince young people to be mobile needs a gtommmitment and a
huge and convergent investment of the differenegmies of actors at

institutional, regional, national, European andaed levels.
Coordination and cooperation are necessary:

o To provide concrete, useful and decisive informatia there is a need
for national contact points that are really effitievhere people can find
all the relevant information and counsels and guida

o To organise mobility. It is clear, on this point, that the Regions euntly
play an important roleBut is the regional level the right level for
coordination?If yes, perhaps it would be necessary to creaspaxe
where the Regions could exchange and discussnstarice by offering
“peer learning” activities, or to develop experirteeon mobility based

on the cooperation between Regions geographichtgen.
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0 To make possible continuity, especially between gecs. To develop
mobility in one sector is already difficult. It b@mes more or less
impossible between sectof8o how to increase the chances of pathways
including mobility without rupture or dead-end&QF or NQF, ECTS
and ECVET are presented as possible tools forlikty. But what is
needed is certainly deep change in mentalities Some participants
underlined the fact that thkarning outcomes approach would be
perhaps more efficient than credits.

5. Enlarging the target group
Why is the Green Paper focusing on “young people”?
Is it not contradictory with the lifelong learnimgerspectives?

Why concentrate on young people if the intentido sover adult education

as well as voluntary activities?

Participants outlined the need to enlarge the taygrip.
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WORKSHOP 2

STRATEGIC CHALLENGE 2:

IMPROVE THE QUALITY AND EFFICIENCY OF
PROVISION AND OUTCOMES

Moderator

Stelios MAVROMOUSTAKOS, European Forum of Technicahd
Vocational Education and Training (EfVET)

Rapporteur

Christopher CLOUDER, European Council for Steinealérf Education
(ECSWE)

A. Report

We found the more general terms in the Decembemuamctations(The
Updated Strategic Framework for Cooperation in Ealimn and Training
and New Skills for New Jobg)pen to multiple interpretations so it was
difficult to establish the vision behind them.

The group felt uncomfortable with the prevailinglitérian tone and was
looking for more visionary elements. The emphasigtwee key skills was
disturbing in that there iso mention of child well-beingor, for example,
social or emotional indicators such as personal fulfilment that should be
the aims of any properly rounded educational sysi&i would look for a

more humane approach that is less dominated by purely economic
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considerations and we felt that the primary emghasithe texts on the

labour market was in fact limiting for the strategy

We referred in our discussion to the visions in @mmunications on
Improving Competences for the*2CenturyandOpportunities, Access and
Solidarity both of which address the questidhtow can the well-being,
quality of life and common values of Europe’s eitiz be best advanced in
today’s world?” and emphasise the need to ensuredghaty young person
and adult can develop his or her full potential though improved access
and opportunities. The usual assessment procedures are traditional and
too narrow for addressing the challenges of the 21st centodyreeed to be
broadened in particular in the perspective of foaysncreasingly on key
competencies in education. Also we would have elggesomereference
to the quality of non-formal learning, adult educaton and early

childhood provision.

The top down approach is not likely to bring real tiange to grass-root
practice and we doubt if many educators are at albware of these
European initiatives. This would be unfortunate as there are many
worthwhile goals, such as the inclusion of innowatand creative aspects
into strategic framework. We also felt the conceptinclusion” was used
as only having bearing for ethnic and minority greurather than being

seen as an all-embracing expression of diversity.

Although the open method of coordination is brimgsubstantial benefits it
also has theotential to bring about a standardizing mentality, which we
would deplore and therefore recommend there be rattention to the

unique character of every education enterpriseiastitution. What do the
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children and young people actually need and howctarnd we look to
cross-curricular competenciesas way of making education relevant and

enjoyable?

The voice of the learner, children and young peopleand the
practitioner should be heard and taken fully into acount throughout
the process of policy formationif the goal is truly community-wide
engagement and involvement. Likewise the insigfitthe national bodies
such as the inspectorates and the views of alebtdlers such as parental
bodies would be of great benefit in ensuring welirfded reforms and the
formation of a consultative group, along the limdSNESSE and EENEE,
which includes them, as well as practitioners aneents, should be
expedited.

The teaching profession needs a higher social analgical status that

could be supported by better personal professionabnd academic

education as well as significant investment in acse to high quality

continual professional development(CPD). It was felt that premature
specialization would undermine diversity, whicheaftall underlies the
whole spirit of the European project. Excellenoedll should be a strong
motive and not become excellence for some, as alely has a quality of
excellence that must be recognized and nurturedesocan realise their full
and unique potential. Schools and other learningce® and networks
should be places of inspiration and values, as waglldisseminators of
knowledge and skills, so that children can enjajirtkearning and it is this

inspirational quality that we would like to seedidied into the proposals.
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In conclusion the following key points emerged :
0 The vision behind the policy documents needs tmbee explicit,

o The wellbeing of the child and personal fulfilmethtough education

need to be priority goals,

o Greater formal consultation with grass-roots ircfitioners, inspectors,

students and parents,
o0 More commitment to excellence for all, across ewetycational area.
o Higher quality and more accessible CPD resources,

o Greater recognition and explicit support for pligiad and diversity to

develop the strategy of creativity and innovation.
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WORKSHOP 3

STRATEGIC CHALLENGE 3: PROMOTE EQUITY AND
ACTIVE CITIZENSHIP

Moderator

David LOPEZ, European Federation for Education @aliure (FEEC)

Rapporteur
Chris HARISSON, European School Heads Associatt8HA)

A. Report

Context

The crisis and the economic downturn could haveegative impact on

social cohesion.

Even before this situation, the diversity betweeerspns having
opportunities and those in a situation of exclusioreated growing social
divisions. This concerns of course children’s ascés education. For
numerous families, children’s educational attainteedepend on their

postal code which of course has an impact in astwessiality education.

At the beginning of the workshop, participants matl the need to propose
a greater ambition than the oneThe Updated Strategic Framework for
Cooperation in Education and Trainingespecially in this context of
economic crisis. They proposed to use the numeaesearches that look at

the impact of education on social disintegration.
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To summarize, here are some clear objectives, wkedimited, for a social
and educative agenda targeted to the children dsawéo the families (the
adults) and to the educative community. The onfgrence to the children
is not enough.

Key messages

The participants did not want to reinvent the wha&éley outlined the need

to develop collaborative networks to learn fromteather.

Three levels of actions and publics :
- The children
- The families
- The educative community

The article 42 of the United Nations Convention on the Rightshef Child
could represent a transversal framework. It can actthe different

parameters mentioned. Of course, it is necessampement it.

Terms needs to be clarified

- Preprimary schoot participants did not like this term (“pre primapre

employment, pre retirement and pre death.and preferred the term

“early years'. Translation difficulties could also create cosifon.

- Defining themigrants, whom do we refer to ?

! Article 42: “States Parties undertake to make the principlespndisions of the Convention widely known, by
appropriate and active means, to adults and chitdagke”
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It is important to clarify whom we refer to by mamts, if we want to
respect the objectives of non discrimination. Adaog to national histories

regarding migration, the situations can be verfedint.

Teachers’ training needs to be mentioned and deveded in order to

understand and act on migrations, mobility and so@l cohesion.

The benchmarks on non formal education need to beedeloped in

order to reinforce the link between formal and nonformal education.
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WORKSHOP 4

WORKING METHODS:

ACTORS’ RESPONSIBILITIES AND INVOLVEMENT

Moderator

Gina EBNER, European Association for the EducatibAdults (EAEA)

Rapporteur

Anita LIICE, European Students’ Union (ESU)

A. Report from the workshop

General remarks

The workshop started with a common agreement,gtlatation should be
viewed in a long-term perspective: as an assetwhich ensures a
sustainable development and the economic strerfgiiearegion, which is
an important tool to solve important economic andietal problems, for
example, the financial crisis, and not vice vemsaucation should not be

limited due to arising problems.

Learning and -earning together — both at the classroom and also at the
discussion table of policy makers and the stakehslé an essential part of

any sustainable reform process.

It was acknowledged that if we are aiming at arleacentered approach; a

way forward is to aim also to learner centered education governance
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and implementation process In this process, all the social partners,
stakeholders and education actors (learners amcthees) co-operate to

achieve a common aimguality education for all.

In this regard, a participant counted how frequeitlthe Communication
The Updated Strategic Framework for Cooperation BEducation and
Training (2009) the words “learner” or “citizenshipiere mentioned - and

the result was surprisingly a very small number.

Challenges

The following challenges were identified for futureo-operation in

education and training:

0 Reducing the gap between European and national vais There are
many different national contexts, “translating” Bpean policies and
reforms remain a difficult task. This could be faated by involving the

national key players who understand and are awaresocontext.

0 Relevant, synergetic and credible implementation ofeforms. To be
successfully and fully implemented, reforms needeounderstood and
accepted by participants and practitioners in eifucand training. It is
not possible if all the key actors do not feel asgeof ownership over the
reforms, which cannot be achieved without theioisement in debating

and developing policies.

o0 Setting the basis for new reforms - evaluating theuccess of previous
ones.Stakeholder’s involvement and achieving a sensawfership are
having a good rationale for future political priggs, which is not
possible without evaluating prior activities befasetting up political
agendas. Success and failures of previous refohoslaé be evaluated

involving all relevant parties to ensure a truthdidture of realities.
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Proposals for action: stakeholders’ involvement
The following proposals for action to involve thaleholders were made:

o Once a year is not enoughlt is impossible to be involved only by
meeting once a year. In this way the stakeholdsdes & reactive role and
cannot be proactive, which is essential also faease of ownership
over the reforms.

o Ownership of the reforms.Successful implementation of the reforms is
not possible without it and without the society dahwed. Feeling
ownership means to have a proactive approach dhdrgagement in
the process. The stakeholders are the ones thataméar with the
educational field and are responsible for practicgdlementation of the
reforms.

0 Mutual recognition. Recognizing stakeholders and the social partners
as the voice of participants in education and $pcénd identifying
problems and setting common aims for collectiveoactit implies also

having a bottom-up approach as well as empowehegtakeholders.

o Civil dialogue and stakeholders’ involvement at theEuropean and

national levels, as well as in the national repontig process.

Proposals for action: stakeholders’ views

The following points were raised in relation to thstakeholders’

involvement and the political context of educatiomdéorm:

o Linking different key players: different ministries, units and DG's.
Educational reform process cannot stand aloneiasighly interlinked
with many national and international processesgdiahe best overview

and the most effective results, educational deveton should be linked
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to the economy, welfare system as well as sust&ndévelopment

policy of the member states on all levels.

o Financing lifelong learning, looking at innovativeways of financing
education, including peer learning activitiesA financing benchmark
on public spending on education, separate fromaggifinancing, should
be set to guarantee minimal public responsibiltiso peer learning
activities should be more supported.

o0 Broader view on reforms should be reflected also imore a complex
set of goals Any positive progress should be welcomed and fatdd
by different mechanisms and by more complex setgoéls and
benchmarks. All policy goals should be translatath ibenchmarks,
which also should be explained and motivated ahthsethe context of
reforms.

o Evaluation of policy that we have been implementing

Methods
Ideas for possible cooperation mechanisms:

o Civil society should be involved in all expert andrking groups of DG

EAC to ensure a better implementation and impraieitl dialogue

o Reforms need to be contextualised according tconatisituation but

also to target groups so that a good division akws possible

0 Success stories and peer learning.
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AFTERNOON WORKSHOPS

Context

The overall objective of the European Year of Quétgtand Innovation is
to support the efforts of the Member States to mtencreativity, through
lifelong learning, as a driver for innovation and a key factor for the
development of personal, occupational, entrepremleuand social

competences and the well-being of all individualsaociety.

The participants were invited to gather into sngbups. Each group
answered 5 different questions separately. The oowts were then

assembled and summarised into key points.

The five questions were:

1. What do we understand by creativity and inn@ratin lifelong
learning? How do qualification systems / assessisygstems / ... encourage

creativity and innovation?

2. What do we, as LLL stakeholders, expect frors ff@ar? What is ou

=

role? What can we contribute? With whom can we eoaig?

3. What are your key messages as stakeholders mabkteStates and to

EU institutions?

4. How to improve innovation and creativity intcathing and learning

=

methods? Could you give us examples of good mext(examples @

partnerships)? How to share them?

5. What do you think about the EC idea to develogicators and ¢

&

benchmark to address how education systems promotvation and

creativity, including entrepreneurship? Do you hauggestions?
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WORKSHOP

INNOVATION AND CREATIVITY

General rapporteur

Tommaso GRIMALDI, European Association for VocatbnTraining
(EVTA)

1. What do we understand by creativity and innovationin lifelong
learning? How do qualification systems / assessmesystems / ...

encourage creativity and innovation?

Approach * Indivual * Collective
Working * Collectivelly * Individually
Process * Discontinued, instanteneous Continued, long term
Impact * Non mesurable, uncertain * Mesurable, certain
Changes * Of the perception * Of reality
« Keywords < Imagination » Contextualization
» Support  Transferability
* Implementation * Implementation
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i Future EU Cooperation in Education and

Education and Culture DG Training -9 February 2009



Holistic person-centred approach (i.e. people being able to take

responsibility for their learning).

New qualitative, informative assessment approach foformal and

non-formal learning (i.e. reer review, external assessment, etc.)

Learning communities for both teachers and learnersin mutual

learning process.

2. What do we, as LLL stakeholders, expect from tisi year? What is

our role? What can we contribute? With whom can weooperate?
Real involvement of all stakeholders:

- Early stage consultation (even before the decisiorithe topic of the

year)

- Transparency of the consultation and of the allooaand spending of
the budget.

Concrete follow-up with stakeholders, partnerships
- One member state assuming the follow-up activities
- Creating and sharing tools between stakeholders
- Database of good practices

Ownership at the grassroots level

Government, local government and institutions

3. What are your key messages as stakeholders to Mieer States

and to EU institutions?
Look beyond schools and formal learning: rethinke@sment

Look around regional, national and cross bordes yisat has been done)
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Provide space for imagination (risk taking)
Connect schools, universities with society and eygis

Ensure that messages get to European citizensh@seedia)

4. How to improve innovation and creativity into teaching and

learning methods?

Basic Considerations

Innovation for its own sake is not beneficial.

- It must be integrated into rules, objectives antlces.

- Innovation only makes sense if in line with orgamisnal effectiveness.
Challenges

- Cultural mistrust and linguistic barriers.

- Territory rooted vision.
Focus on end users’ and beneficiaries’ needs
Learning by sharing
Involve the learner in the learning process

- Giving space to imagination

- responsibility

- Self-confidence

- Creativity and innovation

Combination of methods(i.e. interdisciplinary)

Teachers and trainers as facilitators

- Partnerships
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- Allow risks

5.  What do you think about the EC idea to developnidicators and a
benchmark to address how education systems promotenovation and

creativity, including entrepreneurship? Do you havesuggestions?

The design of amnovation measurement systefar the field of education

and training can be useful.

Three conditions seem important:

A permanent consultation spacewhere the community of LLL

professionals can participate.

A creative and innovative specific measurement syain for the field
of LLL keeping in mind the human aspect (i.e. toaswe learner well

being and involvement).

Balance between quantitative and qualitative meas@ment.

This would give us a chance:
To quantify the effects of creativity and innovatio

To stimulate debate between members of the busimessarch and
policy-making communities as well as to providetartsng point for

policy improvement and mutual learning.

Second European Stakeholders’ Forum on

/X/ - . -
w Future EU Cooperation in Education and

Education and Culture DG Training -9 February 2009




